Mayank Ranpura John Lewis Customer Appreciation Feedback 2009-2010

Customer’s Comments
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Please note

“Outstanding service. Mayank is a great asset to JLP and should be placed on a programme to
accelerate his career within the business. His attention to service was the best I've received for a
VERY LONG TIME. His service/knowledge must be shared across all JLP stores NOW!”

Customer’s Comments

“I bought 4 computers with you, recently | bought Acer computer, | need help, your staff shown me
when | need, he is informative and knowledgeable friendly. | never go to shop other places.”
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“Excellent & very patient advice on various aspects of TV, recorder & satellite dish.”

Customer’s Comments
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“Exceptionally helpful on speakers, satnav & wireless networking. Ended up coming back & buying
because of his help, even though we didn’t buy on first visit”

-ustomer’s Comments
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“Excellent assistant. Very knowledgeable in the areas of sound/TV systems.”



